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e Environmental Responsibility of the Banking
Sector in UAE: Practices to Confront Climate
Change Risks. Scientia Moralitas
Conference, Washington DC, USA, on February
19-20, 2023.

e The Effect of Visual and Verbal Elements of Food
Product Packaging on Consumer Buying
Decisions. The 30th International RAIS Conference
on Social Sciences and Humanities, Washington
DC, USA, on October 23-24, 2022.

Slia¥) Jualsill Jilug e ag<all JLaty) cladliul e

Babidll o Ala Lafps —aaiaeal) UgyeS (g dadla oL

(Al ol daals daclia¥) aslall dlas " Glaae ddayil dalal)
YY) s (Foxe Y alas

e The Role of Social Media in Crises and Disasters
Communication Management- Case Studies.
International Conference on Social Sciences
Research and Business Management (ICSRBM-
2021), European Postgraduate Research Forum,

17-18 April 2021, Vienna, Austria.
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e The Role of Dubai Government in Supporting
Responsible and Sustainable Practices of Private
Sector: A Case Study on Dubai Chamber of
Commerce and Industry. The 15th International
RAIS Conference on Social Sciences and Humanities,
Johns Hopkins University, Maryland, USA, 6-7
November 2019.
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e Understanding the Impact of Customer

Relationship Management Practices on
Customer Satisfaction and Loyalty: An Empirical

Study on the Customers of Telecommunications

Companies Operating in
UAE.7th International Conference on
Business, Economics, Management, and

Marketing (ICBEMM), 19th —21st November 2018,

Harvard University, Boston, USA.
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e'The Effects of Customer Relationship

Management (CRM) Practices in the Egyptian

Mobile Telecommunications Market on Customer
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e Problem Solving Tools and Techniques, 17 Jan 202Y,

Presented by: Qedex.

e Creating Service -Learning Opportunities for

Students, 11 Jan 202Y, Presented by: Qedex.

e Managing Online Meetings, 15 Jan 202Y, Presented

by: Qedex.

e Teachers and Students: Becoming Partners

Education. 26 Jan 202Y, Organized by Student Success

Centre and TLC, Ajman University.

e Practical Presentation Skills. 11 Jan 202Y, Presented

by: Qedex.

e Time Management. 6 Jan 202Y, Presented by: Qedex.
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Banner Features: Track Attendance & Grade Entry.
Dec 8, 2021 — Organized by: IT Office — Ajman
University.

Best Practice of Moodle Quizzes and Online Exams.
Dec 6, 2021 — Organized by: IT Office — Ajman
University.

Designing, Developing, and Delivering Engaging
Online Courses. 30 November 2021. Presented by:
Academic Impressions - Center for Innovation and
Professor, Adult & Organizational Learning, Park
University.

Plan Ahead Feature for academic advising. Nov 23,
2021 — Organized by: IT Office — Ajman University.
Developing Life-long Learning Competencies in
Undergraduate Students through Visual Thinking
Strategies. Nov 18, 2021. Organized by Student Success
Centre and TLC, Ajman University.
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